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/ / As the financial year crosses its
Emtom mid-point, we have all been
busy taking stock. A clear need
for more and more services has emerged and we can never get
them fast enough. While the Sahaj CSCs are indeed now being
looked at as providing a deep and sustainable reach into rural
India, the process of turning these services into e-services calls
for some business re-engineering and adaptation on the part of
the business partners. We call upon the corporates to seize this
opportunity before the channel gets too crowded.

With this edition Sahaj Setu also brings focus back to the
governance agenda within the NeGP project, an objective
which is much broader than just getting the current G2C
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When the going gets tough, the tough gets going!
Throughout last month, the district of Jalpaiguri in
North Bengal repeatedly fell victim to the whims and
furies of nature. It also brought to fore the grit and
determination of some of our VLEs and staff members
from the region. This issue, we celebrate the never-
say-die attitude and the commitment of the Sahaj
family members in Jalpaiguri through two inspiring
stories.
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"CSC Project is a success..."
says Jt. Secretary, DIT, Govt. of India.

continued on page 12 w

services online to be delivered at the CSCs. It importantly includes
citizen participation, citizen feedback and citizen voice and
demand. Last month our VLEs submitted articles on the various
government schemes. Many of these reports are outstanding in
detail and demonstrate the immense monitoring capacity that we
have in Sahaj VLE network. Not surprisingly, some of the state
governments are already in an advanced stage of discussion with
Sahaj for shouldering some of the social audit and monitoring
functionsin projects like the Mid-day Meal, NREGS etc.
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Sahaj News
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Sahaj Portal - www.sahaj.co.in is among
the top 'most viewed' sites in India,
according to www.websiteoutlook.com.
The reports have been corroborated by
Alexa, one of the most popular
webanalytics tools in the internet.

Rural is
the Priority

National Insauganxevith Sa

Close on the heels of the significant
partnership with DLF Pramerica, Srei
Sahaj joined hands with National
Insurance on 23" November to
provide insurance services to rural
India. The MOU was signed at Silver
Springs, Kolkata and was attended by
distinguished delegates from Sahaj
and National Insurance.
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Partners in Develop
thraugh Digital Media
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A highly successful Seminar on IPTV was held in
Bhubaneswar on 8" October 2009 titled 'Partners in
Development through Digital Media'. The seminar
was attended by delegates from UNDP, DFID, RDI,
NRHM, Save the Children, Worlp, WATSAN Project,
CARE, CONCERN etc. It was followed by an
immensely successful Press Meet attended by some
of the most eminent media personals from the state
of Orissa.
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