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" e-Governance on
‘way to UP villages
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Lucknow: The National e-
Governance Programme
(NeGP) is taking an array of
services to 70 per cent of In-
dia that lives in villages.
The initiative is turning out
to be a “novel experience for
both the villagers and the
service-providers.”

This was stated on Friday
by Major (retired) Ashutosh
Srivastava, head of opera-
tions, SREI Sahaj e-Village
Limited - the company that is
developing a network of 8118
out of 17909 jan sewa kendras
(JSKs) for UP.

As many as 13 JSKs are
being set up in Lucknow. The
work is on the verge of com-
pletion in Malhaur and Bak-
shi-ka-Talab areas.

JSKs will be a retail out-
let of services offered
through e-governance under
the NeGP.

“Dilated pupils and
strange expressions welcome
me... They are finding it hard
to believe,” says the ex-Army
officer.

The reaction is on account
of a number of doubts.

Recalling his visit to a vil-

~ Knowing
~ the JSKs

TSK (Jan Sewa Kendra)

services offered through e-
governance. Being developed

2008, JSKs are technically
known as Common Service
Centres (CSCs).

level units of a three-tier
framework for implementa-
tion of the NeGP. Every five
or six villages will have one
JSK. JSKs will be controlled
by a middle-level entity
known as Service Centre
| Agency (SCA). N

| A y (SCA)

through JSKs

will be a retail outlet of

under NeGP, launched in !

The JSKs are the grass-root

Services
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evenue, home, urban

development, Pan-
chayati Raj, health and
family welfare, adminis-
trative refornis, food and
civil supplies, social wel-
fare, women and child
welfare, disabled welfare,
election commission, ru-
ral development, small-
scale industries, primary,
secondary, higher and
technical education, pow-
er finance, planning and
SO on.

lage in Gorakhpur, he said:
“there was disbelief in the
eyes of many people.

Some of them were trying
to expedite the ‘hidden agen-
da’ behind the task, while
others predicted an uncertain
future for the project with
reasons like availability of
power and other essential
services.”

With such reactions, it re-

guires a4 lot of marketing
skills to convince people.

For instance, people are
told they would not have to
run to tehsil office for getting
a copy of their land records.
When explained with the help
of an SMS, they tend to get a
rough idea.

“Thankfully, some people
know there is something
called a computer and help

us persuade the others,” he
said.

He informed that his com-
pany had been providing the
sanie service in West Bengal
and Bihar and the response
had been overwhelming once
the services started.

“Our franchises are earn-
ing handsome amounts rang-
ing from Rs 15,000 - Rs 50,000
a month,” he said.

The JSK will be a retail
outlet of services that are of-
fered in a structured frame-
work of IT services, rurail en-
trepreneurship and market
mechanisms.

It will provide e-gover-
nance services and critical
information about govern-
mental schemes and nation-
al programmes to help rural
youth explore job opportuni-
ties within easy reach.

Besides, it will provide a
platform for e-communication,
avenues for e-marketing and
e-shopping and opportunities
for income enhancement.
Since the basic framework
originates from IT, facilities
like printing, scanning, chat-
ting, e-mailing, telemedicine
and community television will
also be made available.
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e-governance goes rural

AS PART of the National e-Gover-
nance Plan (NeGP) of the Govern-
ment of India, common service
centres (CSCs) are being set up in
rural areas across the country.

In UP. CSCs are being set up on a
public-private-partnership (PPP)
model. Of the 17,909 CSCs to be set
up here, a private company, Shreyi
Sahaj E-Village Ltd will set up 8,118
CSCs in Gorakhpur, Basti, Lue-
know, Varanasi, Allahabad and
Mirzapur divisions. Maj Ashutosh
Srivastava, head (operations), UP
said that the CSCs to be managed
by them would be run by village-

level entrepreneurs. They would
get the franchisee to manage them.
Srivastava said his company
would choose village-level entre-
preneurs on the basis of their aca-
demie efficiency and compiiter lit-
eracy. He said Sahaj CSCs would
help create awareness and spread
the concept of e-governance, e-edu-
cation, tele-medicine facilities etc.
“Rural people would not have to
run from pillar to post to get their
grievances redressed for our CSCs
will provide them one-stop solu-

tion to all their needs,” he said.
HTC, Lucknow
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